© PRONI OFMDFM/5/27



\dverse comments on the culture of NICS and the need to change.

Seemed to be resentful of Civil Servants in what they put in front of him — poor
~ diary control and not doing enough of the things that he believed that he
should be doing e.g. getting out and about etc.

Civil Servants thinks NI ends “ at Finaghy Cross Roads” — want to go to
Coleraine, etc.

Not prepared to do evening work when he works all day.

Wondering why the exciting young people that he meets in say London — who
want to come home cannot be found places in NICS. Need for new approach.

Generally a very positive interview in that he is committed to greater
involvement in the process and will take ownership of findings provided that
he can challenge and change as part of the process.

H E Roulston
3 May 2000
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