© PRONI| OFMDFM/3/2/173



© PRONI| OFMDFM/3/2/173



© PRONI| OFMDFM/3/2/173



the existence of migrant workers as an emergent and distinctive category of client/customer
and had begun to adapt systems in response, for example multi-lingual translation facilities.

The two major issues of concern for migrant workers in engaging with the various statutory
bodies were in terms of information, often in regard to basic knowledge about access and
rights to services, and the provision of interpreter services. All bodies had acknowledged this
latter 1ssue and some steps had been made to respond, but the need to be able to communicate
with clients and customers in a growing number of languages was proving a challenge.

Many migrant workers had sought help and support from a diversity of community and
voluntary organisations when dealing with their problems. A growing number of non-
governmental organisations had acknowledged the presence of migrant workers in their
locality or as a client group and were developing programmes and projects in response. Trade
Unions and the Citizens Advice Bureaux were the most frequently contacted bodies, but
projects such as STEP in Dungannon, Sure Start in Cookstown and Wah Hep in Craigavon
represent the growing number of locally based groups engaging with migrant workers.

Conclusions

The research revealed that migrant workers are a growing category of employees in Northern
Ireland and they are a necessary factor for many employment sectors due to a shortage of
available local labour. Anecdotal evidence also suggests that migrant workers can have a
positive impact on local communities and are an important factor in sustaining local business
diversity.

However there is a lack of integrated and cross-departmental data on the number of people
moving to Northern Ireland to live and work. This needs to be rectified so that service
providers have a clearer indication of the needs they will be responding to.

There is also a need for better information for migrants arriving in Northern Ireland, which
clearly identifies the full range of their rights and their responsibilities. There would be value
in improving cross-sectoral partnerships within and between statutory agencies and NGOs to
clarify issues of concern, identify emergent good practice and develop appropriate strategies
for future action.

ICR — Migrant Workers Research Findings, January 2004
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