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objectives of the European Water Framework Directive and would bring

Northern Ireland in line with established practice in the remainder of the
United Kingdom.

This is the background to the reform process. This paper seeks your views

on.

how water and sewerage charges for domestic consumers should be

determined;

how customers’ needs should be addressed and their rights
protected within the new water-charging regime,

how the interests of those on low incomes might be protected;: and

on the most appropriate structures for delivering water and

sewerage services in the future.

Chapter 8 provides details of how you can respond to this consultation
paper.
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