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DRAFT
CHAPTER 12: PUBLIC INFORMATION

All organisations shall have a strategy for communicating with the public on
relevant civil contingencies issues on an ongoing basis. All shall also have a
strategy for communicating essential information and public safety advice in
relation to their services when a particular emergency is imminent, is happening or
has happened. All appropriate organisations shall participate in co-ordination
arrangements for public information and media response.

176. Providing information to the public has two aspects:

e The public should be provided with relevant civil contingencies information on an

ongoing basis, as part of an organisation’s overall strategy for engaging with the
public.

The public should be warned of any imminent or actual dangers and provided
with information and advice at the time of an emergency.

Civil contingencies information to the public

177.Each public service organisation in Northern Ireland should have a strategy for
proactively providing relevant information, in relation to its services, on

e risks, as identified by the organisation’s risk assessments,
steps which the organisation has taken or is taking to treat those risks,

steps which the public can take to prepare for, or respond to an emergency
arising from identified risks, and

e the organisation’s civil contingencies arrangements.

178. This is consistent with the principle that as far as possible, an organisation should
make relevant information available to the public through its publication scheme.

179. An organisation need not publish all of its risk assessment or its complete emergency
plans. The emphasis should be on information which helps the public to make
decisions in relation to their own safety, to be prepared for an emergency and
to respond appropriately when an emergency does occur. For example, the
Environment Agency in England and Wales provides geographical information on
flooding risks (and on other risks such as landfill sites and pollution sources) which
enables house buyers to see what the flooding risk is for a property and house
owners to know if they need to be aware of flood alerts. It also publishes a range of
leaflets, in various formats and languages, on subjects such as ‘'simple ways to

protect your home’, ‘installing your own flood defences’, ‘during a flood’ and ‘“after a
flood’(see www.environment-agency.qov.uk/).
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